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Severe Service Conditions

This brochure is intended to aid the operators of
Police or Fleet vehicles (used in severe duty, high
mileage operations) in understanding the required
maintenance services for such vehicles. It covers
maintenance services for the vehicles listed on the
cover and those equipped with Heavy Duty
packages. However, other vehicles operated under
the conditions listed below are also considered
“severe service” vehicles and should be serviced and
maintained as prescribed in this brochure, THIS
BROCHURE APPLIES TO FRONT WHEEL DRIVE
PASSENGER CARS ONLY.

Failure to maintain your vehicle(s) properly may
restrict your warranty coverage, reduce vehicle

nce and operational capabilities and
adversely affect driver-passenger safety. The severe
duty maintenance intervals are listed in
Maintenance Schedule and Record booklet.

Engine

Replace engine oil and filter every 3 months or 3,000
miles (4,800 km), whichever occurs first if your
vehicle operates under any of the following
conditions:

[ Operating when outside temperatures remain

below freezing and most trips are less than
5 miles (8 km).

Operating during HOT WEATHER (above
90 °F [32 °C])

O Towing a trailer.



Driving continuously in excess of normal
highway speeds.

Driving in stop-and-go “rush hour” traffic.
Operating in severe dust conditions.

Extensive idling such as police, or door-to-door
delivery use.
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NOTE: If operating under severe dust conditions, the
air cleaner and emission air filters must be replaced at
more frequent intervals.

Automatic Transaxle

The automatic transaxle fluid should be changed

every 30,000 miles (48,000 km) if your vehicle

operates under either of the following conditions:

(3 Sustained high-speed driving during hot
weather (above 90 °F [32 *C]).

[ Police and fleet service.

Maintenance Recommendations

Priority Maintenance Checks

The following list of PRIORITY MAINTENANCE
CHECKS should be performed according to the

encies indicated. The page numbers in
parenthesis indicate where detailed information for
each item may be found. See the Maintenance Schedule
and Record booklet for additional Owner Maintenance
Checks.

MAINTENANCE CHECKS FREQUENCY
Engine oil recommendations Check Daily
(pg. 13) {when refueling)
Windshield washer fluid Check DCraily
{when refueling)
Worn or under-inflated Check Daily
Tires (pg. 25) (when refueling)
Automatic transaxie fluid 3,000 miles (4,800 km)
ipg. 9 or one month
Engine coolant level 3,000 miles (4,800 km)
(pg. 16) ar one month
Power steering fluid level 3,000 miles (4,800 km)
(pg. 19) or three months
Battery cables/ connections 3,000 miles (4,800 km)
(pg. 21) or three months
Fluid leaks (pg. 23) 3,000 miles (4,800 km)
or three months
Brake fluid level 3,000 miles (4,800 km)
(pg. 24) or three months
Front disc brake pads 3,000 miles (4,800 km)
{pg- 24) or three months
Rear disc brake pads 6,000 miles (9,600 km)
(pg. 24) or six months




Important Maintenance Precautions

(J Engine Oil

We recommend using Motorcraft oil or an equivalent
oil meeting Ford Specification ESE-M2C153-E and
CERTIFIED by the American Petroleum Institute
FOR GASOLINE ENGINES. At each refueling stop,

turn engine off and allow a few minutes for drain-
back before checking oil level. Underfill or overfill

could result in engine damage.
O Engine Coolant

Use equal parts (50-50 mixture) of water and
antifreeze that meets Ford Specifications when
adding fluid to the engine coolant system. DO NOT
USE a “water only” or “antifreeze only” solution.
Failure to use proper coolant mixture can result in
system corrosion and blockage which could lead to
coolant loss or overheating.

O Fueling Requirements

The fuel used in Severe Duty vehicles should meet all
requirements listed in the Owner Guide including
octane rating and t additives; it should be
seasonally adjusted for volatility, per Standard
ASTM-D439 (Reid Vapor Pressure).

[ Prolonged Vehicle Storage

During extended periods of vehicle storage (60 days
or more), gasoline may deteriorate due to oxidation.
This can damage rubber and other polymers in the
fuel system. It may also clog small orifices. A
commercially available fuel stabilizer (Ford Gas
Stabilizer EBAZ-19C544-A (ESE-M99C112) or
equivalent) should be added to vehicles whenever
actual or expected storage periods exceed 60 days.
The manufacturer’s instructions packaged with the
product should be followed. The vehicle should then
be operated at an idle speed to circulate the additive

throughout the fuel system.

3 Fuel Injection

Fuel injection cleaner meeting Ford Specification
ESE-M14P16-A should be used to ensure proper
operation of the fuel injectors. The manufacturer’s
instructions packaged with the product should be
followed. (Some gasolines contain fuel injection
cleaner.)

T Transaxle Fluid

Check fluid level (at least every 3,000 miles

(4,800 km) or once a month) with engine running,
(transaxle in the PARK position) and with transaxle
at nonnal operating temperature. Underfill or
overfill could result in transaxle damage.

[ Under Vehicle

Check for fluid leakage and foreign matter,
particularly around the catalytic converter. Remove
foreign matter and correct source of leaks.

[ Chassis Lube

Use a low pressure lubrication gun. Overfilling joints
can cause the boots to split and destroy their
effectiveness.

(0 Brakes

Use only Ford recommended parts. Never intermix
the RIGHT and LEFT outer pads of the front and rear
disc brakes.

3 Wheel/Tires

Never mix all-season radial treads, belted and/or
conventional bias belted tires or mix different size
wheels/tires or tire brands. Also, do not mix
different tread configurations. Doing so can
adversely affect handling, stability and braking
qualities of the vehicle,























































